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Marking 20 years of success,
INTERAL OPENS ITS TORONTO OFFICE

Quebec City, February 28th, 2011. With 20 years of experience in the development of maintenance
and management software, and 500 clients in North America, Europe and Africa, INTERAL has now
opened an office on Yonge St. in Toronto. “This was the logical next step,” explained INTERAL
associate, Yves Gagnon. “If we want to penetrate major industries in Ontario and Western Canada,
we need to go to them.”

INTERAL maintenance software is already widely used by well-known Canadian companies such as
Alimentation Couche-Tard Inc., Transcontinental Inc., Héroux-Devtek Inc., A. Lassonde Inc, Produits
Forestiers Universal du Canada Inc., Simo Management Inc. and Spectra Premium Industries Inc., to
name just a few. “Our software is used by a broad range of industries both for our maintenance,
procurement and inventory management solutions and for our time and attendance, and production
management solutions,” Yves Gagnon pointed out. “It's sure to be a success in the west in the public
and private building management, manufacturing, agrifood, natural resources, high technology,
energy, the environment and transportation sectors.”

INTERAL has developed tools to fully integrate every area and application, including corrective
maintenance, preventive maintenance, conditional maintenance and predictive maintenance. Clients
appreciate the flexibility and performance of its interactive modules. Easy to install and user-friendly,
clients can also count on a solid technical support team.

“Over the years, we have built partnerships in a number of countries worldwide because the need for
our products was widespread. We also worked on adapting our software to the maintenance
requirements of many different industries, which were also expanding. Today, we are ready to offer
the kind of innovative, user-friendly solutions that Canada’s industries need,” Yves Gagnon said in
closing.

About INTERAL

For 20 years, INTERAL has offered businesses a full range of products and services along with the
implementation of data management solutions adapted to the needs and requirements of today’s
industries. In addition to developing and implementing software solutions, the company provides
training, tools and solid support for its clients in their computerization and planning strategies for
maintenance, procurement, time and attendance, and production data management. Backed by a
strong team of industrial designers, engineers, analysts, technicians and expert trainers, INTERAL
has made its mark in new technologies in many different sectors of activity and on North American,
European and African markets.
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